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1 Q.

2 A.

Will you please state your name and business address.

My name is Kenneth Dawson. My business and mailing address is 5883 Rue Ferrari, San

Jose California 95138-1857. My telephone number is 408-362-4177 and my facsimile

4 number is 408-362-2798.

6 Q. By whom «re you employed and in what capacity?

7 A. I am Vice President of Contracts & Regulatory at Inmate Calling Solutions, LLC.

9 Q. Please give a brief description of your background and experience.

10 A. As an executive management professional with 20 years of leadership experience in

11 telephone utility and billing services for the telecommunications industry, I have a solid

12 background in business systems and processes with extensive training and practical

13 application of computer systems automation. Recent focus and emphasis has been on

14 corporate governance, contract negotiation and regulatory compliance. Iwas a co-founder of

15 several companies including Integretel, Inc. , PaymentOne Corporation, VRS Billing Systems,

16 Inc. and Inmate Calling Solutions, LLC. Brief resumes ofkey personnel are included in the

17 Company's Application as Exhibit III.

18

19 Q. What is the purpose of your testimony?

20 A. The purpose of my testimony is to present evidence on the financial, technical and

21 managerial abilities of ICS to provide automated collect calling services to inmates of

22 confinement institutions throughout the State of South Carolina, and to describe the service

23 ICS proposes to offer.

24

25 Q. Has ICS registered to do business in South Carolina?

26 A. Yes, ICS is registered in South Carolina as a foreign corporation. Our authority to conduct

business in South Carolina is attached to our application in Exhibit I.

28



Q. Please explain the Company's corporate structure.

A. Inmate Calling Solutions, LLC is a limited liability company organized in California

on August 13, 2002.

Q. Please describe the services ICS proposes to offer.

A, ICSolutions proposes to provide automated collect and pre-paid calling services to inmates of

confinement institutions throughout the state, via the resold services of authorized carriers.

All services will be offered twenty-four (24) hours per day, seven (7) days a week. ICS will

provide correctional and confinement institutions with sophisticated premises equipment that

permits inmates to make outgoing, pre-paid or collect-only calls without the assistance of a

live operator. ICS' systems provide a number ofcontrols and restrictions that serve to reduce

or eliminate fraudulent use of telephone systems. These restrictions also provide the

correctional institution with increased control over the use of the telecommunications

services by inmates confined within. ICS' telephone instruments are placed in detention

areas such as cell blocks or day rooms. Each instrument is connected to a central control unit

which restricts and controls calls placed by inmates. ICS' system and services allow inmates

to remain in contact with family, &iends and other associates while still providing facility

administrators with the necessary control over inmate communications.

Automated calls may be placed by inmates within the confinement facility. These calls are

routed over the facilities of the local exchange carrier serving the confinement facility and

ICS' underlying carrier, ICS' system is designed so that calls are completed only to those

called parties who specifically accept the charges for a call. Equipment utilized by ICS

requires a positive response from the called party before the connection is established and

billing can begin.

In addition to call processing, ICS' systems offer restrictive call blocking and screening.

These features provide the correctional facility with a high degree of control over

telecommunications services and help to minimize &aud. Call blocking prevents calls to

directory assistance, "0+", 800 numbers, pay-per-call services, and emergency numbers



(including 911)in order to reduce prank calls and fraudulent use of long distance services.

Access to other interexchange carriers is also denied. Call screening serves to eliminate

harassing or threatening calls to individuals such as judges, sheriffs, witnesses or jury

members. These two features also allow the institution to enforce telephone curfews

(without manual intervention) by pre-setting the hours during which the system will process

calls from a given telephone instrument.

Q. Does ICS own any network switches or transmission facilities used in routing calls?

A. No.

Q. How will ICS bill for its services?

A. ICSolutions' system collects and stores call detail information for each call. These call

records are retrieved by the Company and will either be billed directly to the called party' s

pre-pai d account, or submitted for billing by the called party's local exchange carrier through

ICSolutions' billing agent.

Q. How are billing errors, complaints and trouble reports handled?

For billing inquires on collect calls, customers are initially directed to ICS' billing agent

whose toll-free number is printed on each customer bill. The billing agent is authorized to

investigate complaints and adjust customer bills within certain parameters set by ICS.

Should an inquiry exceed the authority delegated to ICS, the customer is referred to ICS' in-

house Customer Service Department for further assistance.

ICS utilizes a nationwide toll-free number 888-506-8407 for customer service. Customers

may call that number twenty-four (24) hours a day seven (7) days a week.

Q. Where is ICS currently certiTicated?

The Company is certified or otherwise currently authorized to provide service in Alabama,

Arkansas, Arizona, California, Florida, Georgia, Iowa, Idaho, Illinois, Indiana, Kentucky,

Kansas, Louisiana, Massachusetts, Maine, Maryland, Minnesota, Missouri, Montana, North

Carolina, North Dakota, New Hampshire, New Mexico, Nevada, Oklahoma, Ohio, Oregon,



Pennsylvania, Rhode Island, South Dakota, Tennessee, Texas, Virginia, West Virginia,

Wisconsin, and Wyoming. The Company's business plan calls for it to respond to requests

for proposals (RFPs) from various city, county and state agencies seeking to install

telecommunications services for their inmate populations. ICS files this application in order

to be prepared to offer service should it respond to and win a bid from an institution within

the state of South Carolina.

Q. Describe ICS's financial ability to operate as a telecommunications provider.

A. ICS began operations in 2003 and currently provides service under contract to correctional

facilities in 34 states. In addition to the 2008 financial information provided with the

application, we have submitted supplemental financial information under seal which I

incorporate by reference. This supplemental filing includes updated financial statements

covering the period of January through May, 2009 along with projected financial statements

through year end 2009. As shown on these more current statements, the company is

producing significant operating income, which has been steadily growing through the period,

and is generating substantial cash flow. The supplemental filing also included letters ofcredit

from three banks issued to Michael R. Smith, who, as the principle of an investment

company, acquired ICS in December 2008. These updated financial statements along with

the letters of credit demonstrate that ICS has adequate resources with which to operate in

South Carolina.

Q. Where in South Carolina does ICS intend to offer its services?

A. ICS intends to offer its correctional calling services throughout the entire State of South

Carolina.

Q. Has ICS requested alternative regulation of its interexchange services?

A. We request that all of its long distance and operator service offerings be regulated pursuant to

the procedures described and set out in Docket No. 95-661-C and as modified by Order No.

2001-997-C in docket No. 2000-407-C. It is the Applicant's intent by this request to have



these services regulated in the same manner as this Commission has permitted for AT&T

Communications of the Southern States. Specifically, we request;

(a) removal ofmaximum rate tariff requirements for its future business services, consumer

card, operator service, and future private line, and customer network-type offerings;

(b) that tariff filings for these uncapped offerings are presumed valid upon filing. If the

Commission institutes an investigation of a particular filing within seven days, the

tariff filing will be suspended until further order of the Commission; and

(c) any relaxation in the reporting requirements that may be adopted for AT&T shall apply

to ICS also.

We understand that the alternative regulation orders were modified by Order No. 2001-

997 so that rate caps apply for operator-assisted calls where a consumer uses a local

exchange camer's calling card to complete calls from locations which have not

selected that local exchange carrier as their toll provider. The order imposed a

maximum cap of $1.75 for operator surcharges for such calls, and a maximum cap of

$0.35 related to the flat per-minute rate associated with these calls.

Q. Why is the company seeking exemptions from any rules requiring that its books be kept

in conformance with the uniform system of accounts?

A. The USOA was developed by the Federal Communications Commission as a means of

regulating telecommunications companies subject to rate base regulation, As a competitive

carrier, ICS will not be subject to rate base regulation and therefore requests Commission

approval for ICS to maintain its books in accordance with Generally Accepted Accounting

Principals ("GAAP").



Why are you seeking a waiver of the requirement that your books and records be kept

in South Carolina pursuant to 26 SC Regs. 103-610?

ICS' principal office is located in California, and in the absence of such a waiver, ICS would

have to assume additional expenses to maintain records and reports in an office in South

Carolina. ICS will maintain the required records at its headquarters and will make them

available to the Commission and ORS upon request.

Q. How will South Carolina consumers benefit from ICS's services?

A. Certification of ICS will increase the choices of correctional facilities in providing calling

services for their inmate populations in South Carolina. ICS will offer quality operator

assisted telecommunication services originating from correctional facilities at competitive

prices.

Q. Does this conclude your testimony?

A. Yes.
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